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Batoi Solutions for Tourism
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Elevating Guest Experiences & Optimizing
Operations
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The Tourism and Hospitality Industry Landscape

Shaping the Future of Tourism and Hospitality
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The global travel and hospitality

68% of travelers prefer
market is projected to reach $9 technology-driven booking and
trillion by 2025.

customer service experiences.
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Key Challenges in Balancing personalized
Tourism and =] guest experiences with

operational efficiency.
Hospitality

Common Challenges Ensuring data security

Facing Hospitality and compliance across

Professionals systems.

Managing complex

bookings, cancellations,
and resource allocation.
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Delivering Results That Matter

Success Metrics That Boost Guest Satisfaction and Efficiency
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25% Increase in Guest
Satisfaction

Improved communication
and personalized offers
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35% Reduction in
Operational Costs

Streamlined bookings and
optimized staffing

40%

40% Increase in Booking
Efficiency

Automated processes that
reduce manual workload.
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Our Capabilities

Enhancing Guest Experiences & Operational Efficiency

Booking & Reservation Simplify guest bookings, cancellations, and
Management scheduling.

Strengthen relationships with personalized

Guest Engagement o
communication and loyalty offers.

Utilize analytics to adapt services based on guest
preferences.

Data-Driven Insights

Resource & Staff Optimize staff schedules and resource use for
Management seamless service.
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Batoi Products for Tourism and Hospitality

Tools to Empower Tourism and Hospitality Providers

' €/> Batoi Build

Develop custom applications
tailored to unique hospitality
workflows for enhanced guest 6 Batoi Flex
service.
Enable secure team communication

-\ . and document sharing to maintain
(111 Batoi Govern . .
-/ operational consistency.

Gather guest feedback
through surveys and market
data to align services with
evolving guest expectations.
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Custom application

HOW Batoi Sta nds Out development using Batoi
Build to meet unique needs.02

Why Choose Batoi Solutions for
Tourism and Hospitality?

Secure document and
communication
management.

Comprehensive booking
and guest engagement
tools.

Deep insights for enhancing
guest experiences and
operational efficiency. 04
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Success Story and Resources

Real Results for Tourism and Hospitality & Learn More

Case Study White Paper Blog Post
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Automating and Boosting Operations An Application Rationalization Improve Workflows and Digitally
of a Restaurant Chain Playbook: From Legacy to Upgrading  Transform Your Business

Critical Business Applications
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https://www.batoi.com/resources/casestudy-post/automating-boosting-operations-restaurant-chain-66a64f54a547c
https://www.batoi.com/whitepapers/post/an-application-rationalization-playbook-legacy-upgrading-critical-business-applications-63664a0acb7cc
https://www.batoi.com/whitepapers/post/an-application-rationalization-playbook-legacy-upgrading-critical-business-applications-63664a0acb7cc
https://www.batoi.com/whitepapers/post/an-application-rationalization-playbook-legacy-upgrading-critical-business-applications-63664a0acb7cc
https://www.batoi.com/blogs/perspective/revolutionizing-hospitality-industry-digital-innovations-667e929538336
https://www.batoi.com/blogs/perspective/revolutionizing-hospitality-industry-digital-innovations-667e929538336

Ready to Elevate Your Guest
Experience?

“ Schedule a Demo

batoi.com/company/enquiry/sales
Discover how Batoi can streamline

your operations and enhance guest

satisfaction. ~oz Contact Us
< .
batoi.com/company/contact

batoi.com/solutions/industries/tourism-hospitality
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